Southeastern Association of Colleges and Employers

2001 Career Services Benchmark Study

Alfred Waters, Director of Career Servicesat Western 11linois University, conducted abenchmark survey of 114 public
stateuniversitiesof mid sizein order to comparethe operating data. Thisinformation providesuswith ahelpful com-
parison of therange of servicesand the commonality of theissuesthat college career centersface. Thesurvey divided
thenation into six regions, based upon those of the American A ssociation for Employment in Education. Region Six
containsthe Southeast (Florida, Georgia, Alabama, Mississippi, Tennessee, South Caroling, North Carolina, Virginia,
West Virginia, and Kentucky), and ispresented inthisarticle, in brief, in comparison to the national averages. This
articleisreprinted with the permission of Mr. Waters.

TwelvelnstitutionsResponded from Region Six/Southeast:

Average National
Total student population: 16,937 14,405
Undergraduate: 12,998 11,299
Graduate: 3,564 3,019
Size of office staff:
Clericd 4 3.48
Professond 8 6.15
Student workers 7 7.50
GraduateAssistants 2 2.38
Para-professionas 1 2.57
Technica Support 2 1.53
Sudent Contactsper Year: 12,687 8,948
Feeto Students:
Regigtration $32 $23
Credentid service 2 12
Teding 48 33
Career/Job Fairs 80 39

Continued On Page 2 .
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Special Events at Auburn University
New/Transfer Members Professional Development Drive-in Workshop

SACE Conference 2001 Vision:The Beginning of Great Leadership



Benchmark Sudy continued.. Aver age National
Alumni servicesfees:

Reactivation of credentials $2 $24
Reciprocity 40 31
Other 23 31
Employment bulletins 55 36
Feesto Employers:

Career/Job Fairs $157 $170
Annual Salary:

Director $50,191 $59,973
Associate Director 46,832 47,009
Assstant Director 34,482 39,168
Counselors(career) 30,574 32,620
Registration Required: Y=3N=9 Y=14N=48
Registration Via:

Computer 1n 46
Manud 1 7
Registration Status:

Increasing 5 21
Decreasing 3 13
Same 4 25

% Senior Students Registered: 36% 39.6%
ReportingLine:

AcademicAffars 3 9
SudentAffairs 9 49
Technical Support/Computer Person:

Yes 8 39
No 4 21
Career Counsdling/Testing:

Yes 1 38
No 1 1

% Placed in Major Area:

within3months 63% 64%
within 6 months 82% 73.5%
%Entering graduate school 14% 14.15%

Continued on Page 3



Benchmark Sudy continued.. Aver age National
Wor king Relationship with Academic Faculty:
Outstanding 4 20
Average 6 26
Needing improvement 2 13
Effective Employer Recr uiting:
Oncampusinterviews yes=9 yes=48
Resume/credentid referral 7 39
Careerfairs 10 56
Faculty/departmental referral 3 24
CompaniesRecruiting: 322 238
Annua Number 6 30
Increasing 5 20
Decreasing
e —x
SACE Welcomes new and transfer members...
Craig E. Cunningham, Florida International Univ. Steve Marchitto, E & J Gallo Winery
Susan Denman, Southern Polytechnic State Univ. Leslie Moreland, Clemson University
Laura Foster, Winthrop University Barbara S. Myers, Armstrong Atlantic State University
Li nda G eenwood, Munt Qive ol lege Mary Nunaley, Volunteer State Community College
TomHarrison, Huefield Sate Gl | ege Mary Riker, Enterprise Rent-A-Car
Deb Herman, Clemson University Mary J. Roberts, Maryville College
Steve Hoskins, University of South Carolina David Sargent, Clemson University
Scott Jordan, Golden Key Intl. Honor Society CarolineTaylor, Georgia Tech Alumni Association
Steven D. Lester, Williams Gas Pipeline David Wilkeson, St. Mary’s College
Special Events at Auburn University
¢ Career Expo Spring 2002 ¢ Internship and Summer Job Fair, Spring 2002,
Auburn University, February 26 & 27, 3pm-7pm February 12, 9-1pm
AuburnUniversity Hotel & Dixon Confernce Center Haley Center First Floor Lobby
¢ EducationInterview Day ¢ MgorDecisonDay
Fall 2001, October 30, 2001 8:30-3pm November 13, 2001, 9-1pm
Spring 2002, March 19th 8:30-3pm Haley Center First Floor Lobby

Auburn University Hotel and Dixon Confernce Center

For information regarding any of these events, contact Melvin K. Smith at 334.844.4744, or mks@auburn.edu.

If youwould liketo publicizeyour recruiting events, pleaseemail your informationtoAudrey Rorrer at
arorrer@email.uncc.edu. All publicationsare subject to revision and print deadlines.


mailto:mks@auburn.edu
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SACE Conference 2001

Important Deadlines

« November 1 - last date for payment of
SACE membership dues to qualify for
conference member rate

 November 9 - last day for guaranteed room
availability

 November 16 - last day for early registration rate

For information or to register online, please visit our web site at:

http://www.sace2001hiltonhead.net

2001 SACE Conference
Casting Your Future in a Whole New Light
HILTON HEAD ISLAND - December 3-5, 2001
THE WESTIN RESORT

There is still time to sponsor an event or become an exhibitor
Conference Co-chairs:

Sherman Bush (502) 213-2177 email: sherman.bush@kctcs.net
Anne Collins (561) 438-8239 email:acollins@officedepot.com
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SEEYOU AT SACEBY THE SEA!



www.sace2001hiltonhead.net
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SACE Professional Development Drive-in Workshop

% “Fast Tracks To Success” %

TheProfessona Development Committee revved itsengine and waved the green flag for 2001, sponsoring the
“Fast Tracksto SuccessWorkshop,” hosted by Belk, Inc. in Charlotte, North Carolinaon August 10". Thanksto the
attendance of Career ServicesProfessionalsand Employer Representativesthe event wasaroaring success.

Wendy Webb-Robers, Assistant Director of Career Servicesfrom the Collegeof William & Mary led Track
Onewith Home Grown Technology: Practical Software Applicationswith Cold Fusion. Track Two featured Flora
Riley, Director of the Michelin Career Center, Clemson University and her crew of Rosie Martinez-Brandon, Campus
Coordinator, General Electric and Jim Smith, Human Resource Director/Clemson Coordinator, Ingersoll-Rand,
Torrington Company. This seasoned team of veteransthrilled the crowd with Employer Cultivation/Relations: What
Works—What Doesn't. Thefansand driverstook apit stop consuming ahigh-octane buffet prepared by Belk.

The afternoon session burned rubber on Track Threewith It'sHow You Play the Game: Principlesfor Life
and Leadership, presented by Tom Westall and Ged Doughton of It'sHow You Play The Gamelnc. Thisdynamic
duo presented aspecial preview to ascheduled half-day workshop on Sunday, December 2, 2001 at the SACE
Conferencein Hilton Head, South Carolina. Theworkshop scheduled for December has been presented to companies
and organizationsincluding Andersen, Blue Cross Blue Shield, Duke Energy, First Union, Swisher Internationa, Wake
Forest University’sBabcock Graduate School of Management, and the North CarolinaManufacturersAssociation just
tonameafew. Tom and Ged | eft the crowd thirsting for more action on thetrack. Commentsfrominterviewswith the
SACE"“Fast Track” fansincluded: “fantastic; excellent—Ilooking forward to December...very imaginativeand | canuse
what wassaid in my career/job aswell asin my women’sgroup...nice appetizer for Hilton Head...wow-1 wasim-
pressed and | |ook forward to the compl ete workshop...something new and morale building...outstanding...what agreat
workshop.”

SACE fanschanged venuesand headed to Track Four for asitevisit hosted by United Parcel Service (UPS).
The checkered flag waswaved at 4 p.m. and the SA CE fansdeparted for home anti cipating the excitement of the
upcoming SACE Conference. The Professional Devel opment Committeewould liketo thank al the participantsfor
making the drive-in workshop asuccess and wel come our two newest committee members, Wendy Webb-Robers, The
Collegeof William & Mary and Heather Karns, Michelin Career Center, Clemson University. The Professional Devel-
opment Committeeis presently coordinating adrive-in workshop during the Spring in Nashville, Tennessee. Wewant
your input asto the presentations and professional devel opment activitiesyou would liketo see scheduled. Please
contact thefollowing committee members. Alexander Hines, The College of William & Mary, Marjorie Ellisand Brett
Woodard, A ppalachian State University or DanaSumner, Meredith College.

-
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Vision: The Beginning of Great Leadership

Inearly August the SACE Board of Directorsand Committee Chairsmet in Delray Breach, Florida. Office
Depot graciously served ashost for themeeting. The purpose of the meeting wasto participatein aleadership training
program to preparefor the upcoming year. During the meeting the Board and Committee Chairsdiscussed severa
componentsof leadership. Visionwasasgnificant themethroughout the discussion and onethat | would liketofocus
oninthisspace.

Vision should be at the beginning of any discussion about |eadership. Vision can be described asthe process of
developing acollective perception for theentire organization. Joel Barker statesthere arefour attributes of asuperior
vision. First, thevision must be developed andinitiated by theleader. Second, the vision must be shared and supported
by theteam. Third, thevision must becomprehensiveand detailed. Finaly, thevision must bepositiveandinspiring.

Firdt, leadersmust assesstheir organization. Each organizationisunique. Theleader must understandthe
varying needsand desires of the organization’smembership. Theleader should utilize varioustypesof toolsto gather
information about their organi zation. Assessment toolsmay includeformal assessments such assurveysor question-
nairesor informal assessments such as persona conversationswith peopl ethroughout the organization. Oncetheleader
has assessed and anal yzed the organi zation, the leader beginsthe process of devel oping avision for the organization.
Thevisionisan abstract representation of how theleader seesthe organi zation’sfuturein higher mind’seye.

The organizational assessment isof tremendousimportanceto the successof thevision. If theleader failsto
effectively assessthe needsand desiresof themembership, thevisonisdestinedtofail. Individua soften perceive
shared eventsdifferently based on previousexperiences. It istheleader’ stask to uncover the various perceptions of the
membership and work to devel op acollective perception that can be supported by the entire organization. Takinginto
consideration the needsand desires of themembership will increasethelikelihood of theleader’ svision being sup-
ported.

Communicating thevisiontothemembershipisa so avery difficult task for theleader. Thevisonmust be
comprehensiveand detailed. Theleader gainsthe attention of peopleastheresult of theleader’spassionfor the
endeavor at hand. Passioncanenlistinitia interest but interest will waneif the substance of thevisionislacking. Fol-
lowerswill stay with aleader if thevisionisonethat iscommunicated clearly and makes senseto thegroup. People
want aleader to takethemto aplacethey have not been before; thevisionistheinitial, abstract, version of theintended
futurebehavior. Theleader’sstruggleisto describethe glowing futurewhile at the sametime making the endeavor seem
attainable. Many people need tangible evidence that avision isattai nable; acomprehensive and detail ed plan, communi-
cated effectively, isameansto that end.

Findly, an effectivevision must be positiveand inspiring. Thebest way to describethisattributeisto compareit
totheelectricity that can befelt at asporting event or thefeeling one getswhen attending an exceptional musica perfor-
mancethat raisesthe hair onthe back of one'sneck. Thisfedling isthe compilation of thefirst threeattributesof an
effectivevison. Teamsexperiencethisfeding most of al whenthey areworking together torealizetheir vision of
greatness.

Bottomline, having vision means someonetakestheinitiativeto accomplish something grest, taking into consid-
eration those around them, and communicating how exciting it will beto get therewhileexplaining exactly how it can be
achieved. Theamazing thing about SA CE iswe have many membersthat fit thismold. They areworkingto accomplish
great thingsfor al of us. | hopethe preceding observationswill assist you and your department in reaching new heights
of success. Pleaseemail mewith you thoughts, comments, or questions (david@career.olemss.edu).



IMPORTANT SACE CONFERENCE 2001 REMINDERS

For Delta Airfarediscount, phone 800/2416760 - mention file number 180544A

For Conference Hotel Reservationswww.connections.housing.com
Password SACEHH

Early Registration Ends. November 16
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Deadline for the next issue of SCOOP is February 22, 2001
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